General Terms and Conditions:

e  This campaign will start in May and ends by the first quarter of 2020

e The cash prizes draws will be held on monthly basis except for the month when
the Grand Prize will be conducted

o The cash prize draws will be conducted on the first week of the following month
for 5 winners, $750 each

e The new IPhone XS prize will be conducted on monthly basis, throughout the
year.

e The Grand Prize Draw on“$10000” will be conducted in the first two weeks of the
following months: October, January & April

e The travel packages draws will be conducted on the month of July (on weekly
basis) and by the first week of August.

e Eligible customers are Shabab customers only

e Arab Bank employees are excluded from the draw

o The prize is not transferable under any circumstances

e The winner can only win once

e The winner will be informed customer care center or any other means
appropriate for the Bank

e Arab Bank reserves the right to decide the eligible customers based on the most
accurate information available at the time of the decision and the bank's decision
in this regard will be final

o The bank reserves the right to amend the terms and conditions of this campaign
at any time upon announcement and post Palestine Monetary Authority's
approval

e The bank reserves the right to terminate this campaign at any time upon
announcement post Palestine Monetary Authority's approval



